
Augmentative 
and Alternative 
Communication

(AAC)
Winnebago Mental Health - May 17, 2019

Jennifer Schubring M.S., CCC-SLP
Mike Hipple, AAC Advocate and Expert

HELLO!
My name is Mike Hipple.  I live in Appleton, 
Wisconsin. I'm on the council of special education and 
I am the membership director of USSAAC (United 
States Society for Augmentative and Alternative 
Communication) .  I have been using a 
communication device for eighteen years.  I love the 
AAC community, because it is for everyone.  I started 
learning about AAC ten years ago and I will keep 
learning about it because it will always be changing. 
When I'm not learning, teaching, or working with 
families, you will find me watching baseball or sports 
or Law and Order SVU, classic Law and Order.
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https://www.ussaac.org/membership
https://www.ussaac.org/
https://www.ussaac.org/
https://www.ussaac.org/


HELLO!
My name is Jennifer Schubring.  I am from the 
Green Bay Area.  I  am a Speech/Language 
Pathologist with an expertise in AAC.  I began learning 
about AAC 18 years ago.  I attended UW-Madison and 
Penn State.  I have worked in many settings including: 
Birth-to-Three, Hospital, Home Health, Outpatient 
Clinic, and for the past 12 years I’ve worked in the 
public schools.  One year ago I opened my private 
practice, Building AAC, to help build better 
communication for individuals with complex 
communication needs in the State of Wisconsin.  I’ve 
presented at national conferences, and throughout the 
state of Wisconsin to help build knowledge about AAC 
best practices.  My hobbies include baking and 
running.
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Bronwyn Hemsley & Susan 
Balandin (2014) A Metasynthesis of 
Patient-Provider Communication in 
Hospital for Patients with Severe 
Communication Disabilities: Informing 
New Translational Research, 
Augmentative and Alternative 
Communication, 30:4, 329-343, DOI: 
10.3109/07434618.2014.955614

Recommendations for 
Patient-Provider 
Communication

Training and 
education on 

disability, 
communication, 

and AAC 

 Improve staff 
attitudes 
towards people 
who have 
communication 
disabilities

Provide resources to assist in 
communication across agencies 

and parties involved in the 
ongoing care; & ID and 
document the person's 

communication needs at 
admission, during ongoing 

care, and discharge 

Awareness of the 
patient's need and ability 

to communicate and of 
being equal 

communication partners, 
revising hospital 

systems and policies to 
support implementation 

of AAC strategies

Patient

Learning 
Objectives:

https://doi.org/10.3109/07434618.2014.955614
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Things to remember:I need more 
training in:

How can I help shift 
colleagues beliefs 
about working with 
patients with complex 
communication needs?

Who can I connect with to get 
more information about a 
patient’s communication 

system?  Who do I need to pass 
the baton to after they leave my 

care?

What can I do to make 
sure a patient has their 

AAC system and how 
can I use it with them?Patient

Winnebago 
Mental 
Health

Patient

What is AAC?
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Augmentative & Alternative 
Communication (AAC)

▹
▹

￭
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https://www.asha.org/NJC/AAC/ 
https://www.asha.org/Practice-Portal/Professional-Issues/Augmentative-and-Alternative-Communication/

http://www.youtube.com/watch?v=OPzfxvJ9cq8&t=13
https://www.asha.org/NJC/AAC/
https://www.asha.org/Practice-Portal/Professional-Issues/Augmentative-and-Alternative-Communication/
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SLP Poll

10



11

A LANGUAGE

 Type the sentence, “I am excited for summer.”



Type the sentence, 
“When are we going to the park?”

Type the sentence, “I am happy to see my friends.”
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I like 
that.

Done
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Who is 
that? Done



Augmentative & Alternative 
Communication (AAC)
▹ AAC is augmentative when used to supplement 

existing speech, and alternative when used in 
place of speech that is absent or not functional.
￭ We all use AAC

⬝ Pointing
⬝ Gestures
⬝ “The look”
⬝ Text messages
⬝ Facial Expressions

Myth...If you can speak, 
there is no need for AAC!
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https://www.asha.org/NJC/AAC/ 
https://www.asha.org/Practice-Portal/Professional-Issues/Augmentative-and-Alternative-Communication/
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https://www.asha.org/NJC/AAC/
https://www.asha.org/Practice-Portal/Professional-Issues/Augmentative-and-Alternative-Communication/
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Augmentative & Alternative 
Communication (AAC)
▹ Unaided

￭ You do not need anything but your own body to use 
unaided systems. These include gestures, body 
language, facial expressions, and sign language. 

▹ Aided
￭ An aided system uses some sort of tool or device. 

There are two types of aided systems—basic 
(low-tech)  and high-tech. 
⬝ Basic/Low-Tech: A pen and paper is a 

basic/low-tech  aided system. Pointing to 
letters, words, or pictures on a board is a 
basic aided system. 

⬝ High-tech: Touching letters or pictures on a 
computer screen that speaks for you is a 
high-tech aided system. Some of these 
speech-generating devices, or SGDs, can 
speak in different languages.  
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https://www.asha.org/pu
blic/speech/disorders/aa
c/

https://www.asha.org/public/speech/disorders/aac/
https://www.asha.org/public/speech/disorders/aac/
https://www.asha.org/public/speech/disorders/aac/


Communication OptionsTech

Concrete representations:
▹ Real objects
▹ Tangible Symbols
▹ Miniature objects
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Communication Options→ Low Tech
Communication systems with pictures, symbols, letters and/or words 

▹ Boardmaker
SymbolStix
LessonPix

Free Online picture database: 
OpenSymbols.org

How to use the OpenSymbols website

Great resource to share with families who 
don’t have access to symbol programs such 
as Boardmaker
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https://www.opensymbols.org/
https://drive.google.com/a/gbaps.org/file/d/0B6ny_3c-crz0V3VONTJMblRLVFU/view?usp=sharing


Communication Options
Mid Tech

▹
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Communication Options
Mid Tech

▹
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https://www.ablenetinc.com/downloads/dl/file/id/32/product/31/101_ideas_single_message_sgd.pdf


Communication Options
High Tech 
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Communication Options
High Tech 

▹
▹

￭
￭
￭
￭
￭
￭
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http://www.assistiveware.com/product/proloquo4text


Access

▹
▹
▹
▹
▹
▹
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AT
Continuum

Research 
shows that 
there is no 
continuum!
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=video&cd=1&cad=rja&uact=8&ved=0ahUKEwiambLb1p3XAhUG2IMKHWAwDYAQuAIIJjAA&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dl-FxdaDLBMo&usg=AOvVaw3rwMSS3nwsplG_znBxQfDc


Who can use AAC?

We have discovered increasingly that 
communication has only one 

prerequisite; it has nothing to do with 
mental age, chronological age, 
prerequisite skills, mathematical 

formulae, or any of the other models 
that have been developed to decide 
who is an AAC candidate and who is 

not.  Breathing is the only prerequisite 
that is relevant to communication.  
Breathing equals life, and life 

equals communication.  It is that 
simple.

--Pat Mirenda, 1993
30
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"Assuming an 
individual who 
struggles with 
communication 
has nothing to 
say, is as 
ridiculous as 
assuming an adult 
without a car has 
nowhere to go."
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Jordyn 
Zimmerman
@jordynbzim

www.jordynzimmerman.
com

Jordyn Zimmerman 
is a student at Ohio 
University, 
studying education, 
as well as, pursuing 
a certificate in law, 
justice, & culture.

http://www.youtube.com/watch?v=qWHeS9mKQIQ&t=240
http://www.jordynzimmerman.com
http://www.jordynzimmerman.com
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Presuming Potential/competence
 
Presume competence but not 
knowledge. Just because you don’t 
know how (to communicate), doesn’t 
mean you can’t know how (to 
communicate). 

We will keep saying it until everyone's 
potential is seen and is approached 
with the presumption that they can 
communicate.
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https://www.asha.org/uploadedFiles/
NJC-Communication-Bill-Rights.pdf

http://teachinglearnerswithmultipleneeds.blogspot.com/2017/10/accessible-communication-bill-of-rights.html
https://www.asha.org/uploadedFiles/NJC-Communication-Bill-Rights.pdf
https://www.asha.org/uploadedFiles/NJC-Communication-Bill-Rights.pdf
https://www.asha.org/uploadedFiles/NJC-Communication-Bill-Rights.pdf
https://www.asha.org/uploadedFiles/NJC-Communication-Bill-Rights.pdf


Why should we focus 
on communication 

and AAC skill 
development?
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A large percentage of adults with complex 
communication needs do not have 

consistent access to appropriate AAC 
devices and, as a result, have limited means 

to participate in their daily lives within 
their communities. 

Jennifer B. Ganz (2015) AAC Interventions for Individuals with Autism Spectrum Disorders: State of the Science and 
Future Research Directions, Augmentative and Alternative Communication,31:3, 203-214, DOI: 
10.3109/07434618.2015.1047532

https://doi.org/10.3109/07434618.2015.1047532


91%
The number of adults with severe intellectual and 
developmental disabilities who do not have 
access to AAC and have no means to participate 
within activities of daily living. Stancliffe et al. 
(2010) 
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77%
The number of individuals with multiple 
disabilities who do not engage in any type of 
community activity, largely due to 
communication difficulties (Wagner et al., 2005).
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https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#
https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#
https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#


Up to 90%
Students with complex communication needs who enter 
adulthood without acquiring functional literacy skills (Foley & 
Wolter, 2010 undermining their educational achievement, their 
employment options, their social networks, and their access to 
independent living.
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Less than 5%
Individuals with complex communication needs who are 
employed even part-time due, at least in part, to a lack of effective 
and efficient communication and lack of functional literacy skills 
(e.g., McNaughton & Bryen, 2002)
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https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#
https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#
https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#


Want big impact?
USE BIG IMAGE.
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http://www.youtube.com/watch?v=OPzfxvJ9cq8&t=496


45%, 71%, 97%
A total of 45% of adults with complex communication needs 
report that they have been victims of crime or abuse; 71% of these 
individuals have been victimized multiple times and 97% knew 
the perpetrators (Bryen, Carey, & Frantz, 2003 The majority had 
no effective way to communicate about these experiences or 
report the crime/abuse (Collier, McGhie-Richmond, Odette, & 
Pyne, 2006).
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https://www.tandfonline.com/doi/full/10.3109/07434618.2015.1036458#
http://www.youtube.com/watch?v=QqfVAPuGzpI
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How do I get 
started?

http://www.youtube.com/watch?v=OPzfxvJ9cq8&t=257


Imagine for a minute that this is your first AAC system...

▹ Are you going to be able to show your language skills?
▹ Your desire to have meaningful communication with other people? 
▹ Will you, with only access to these words, be able to convince the people around you that you are ready for a 

robust system? 
▹ How many hours or days will you keep trying to show your skills and abilities with a system like this before giving 

up?
▹ Does the system allow you to express anything you really want to say?               -David Niemeijer (Assistiveware)

Let’s give it a try!

Hi!  Nice to see you again.

How are you?

What are you doing this weekend?

How do you think the Buck and Brewers are going to do 
this year?

What did you think of the Packers draft choices? 
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Augmentative & Alternative 
Communication (AAC)
▹ A synthesis of the research in ASD found 

that individuals with Autism do best with 
Aided AAC (low and/or high tech). 

▹ Communication should be multi-modal  
▹ Research looking at behavior and ASD 

found that access to a high-tech speech 
generating device (SGD) had a more 
significant impact on reducing behaviors 
than did a picture exchange system 
(low-tech).
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Jennifer B. Ganz (2015) AAC Interventions for Individuals with Autism 
Spectrum Disorders: State of the Science and Future Research Directions, 
Augmentative and Alternative Communication,31:3, 203-214, DOI: 
10.3109/07434618.2015.1047532

http://www.assistiveware.com/presuming-competence-only-prerequisite-aac
http://www.assistiveware.com/presuming-competence-only-prerequisite-aac
https://doi.org/10.3109/07434618.2015.1047532


Core Beliefs and Guiding 
principles in AAC: Multimodal 

Communication
▹
▹
▹
▹

▹
▹

▹
▹
▹

Remember...AAC is NOT a test!

If a patient says “go” and then points to the door, do not say, “Now 
say it on your talker.”  

Instead, take it as an opportunity to model and expand their 
utterance on their AAC system.  Respond by acknowledging their 
multimodal communication saying, “Oh, you’re telling me that you 
WANT TO GO” or “You’re telling me that you want to GO EAT.”  
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Core Vocabulary

▹
▹
▹
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http://www.assistiveware.com/dos-and-donts-aac-multi-modal-communication
https://youtu.be/mbz0prbJRoA


Core 
vocabulary 
vs. Fringe 
Vocabulary

Core words:

Fringe Vocabulary: 
51

Why teach Core 
Vocabulary?



Want big impact?
USE BIG IMAGE.
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•Project Core:
1.Professional Development Modules

a)Self-directed independent learning

b)Facilitated group learning (modules for your use when training others

2.Universal Core Communication Systems with selection tool

a)3-D symbols

b)4 square universal core book

c)4 square in-line partner assisted book

d)4 corner eye gaze book

e)9 location universal core book

f)36 location universal core board & classroom poster

3.Teaching supports & Implementation Resources

a)Program Implementation Guide for Coaches

b)School or Program Administrator Guide

c)Instructional planning guides and reflection tools

4.Research Support and Publications

http://www.project-core.com/
https://unc.az1.qualtrics.com/jfe/form/SV_2tQv5k6yYslLJuR?Q_JFE=qdg
https://www.dropbox.com/s/s1vvlpfryvany0d/PC%20Admin%20Guide_110717.pdf?dl=1
http://www.project-core.com/instructional-planning-and-reflection/
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Bronwyn Hemsley & Susan 
Balandin (2014) A Metasynthesis of 
Patient-Provider Communication in 
Hospital for Patients with Severe 
Communication Disabilities: Informing 
New Translational Research, 
Augmentative and Alternative 
Communication, 30:4, 329-343, DOI: 
10.3109/07434618.2014.955614

Recommendations 
for 
Patient-Provider 
Communication

Training and 
education on 

disability, 
communication, 

and AAC 

 Improve staff 
attitudes 
towards people 
who have 
communication 
disabilities, 

Provide resources to assist in 
communication across agencies 

and parties involved in the 
ongoing care; & ID and 
document the person's 

communication needs at 
admission, during ongoing 

care, and discharge 

Awareness of the 
patient's need and ability 

to communicate and of 
being equal 

communication partners, 
revising hospital 

systems and policies to 
support implementation 

of AAC strategies

Patient
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https://doi.org/10.3109/07434618.2014.955614
http://www.youtube.com/watch?v=OPzfxvJ9cq8&t=710


THANKS!
Any questions?
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Speaker 
Information

Jennifer Schubring, 
M.S., CCC-SLP

Owner, Building AAC, LLC

Contact:

jennifer@buildingaac.com

www.buildingaac.com

Facebook: @BuildingAAC
Twitter: @jjschubring

mailto:jennifer@buildingaac.com
http://www.buildingaac.com
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Speaker 
Information

Mike Hipple

Wisconsin AAC Network

Contact:

mike@wisconsinaacnetwork.org

www.wisconsinaacnetwork.org

Facebook: @WiAACnetwork

mailto:mike@wisconsinaacnetwork.org
http://www.wisconsinaacnetwork.org

